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NPUN! YS! UTS! UKK! _SPQHX$! 3PS! `OKKOYQHW! SXJ[UNQOHUK! ^UKJSM! YQKK! MJRROTN! NPS! OHD
WOQHW!TSUKQMUNQOH!O`!OJT!SXJ[UNQOH!RTO[SMM$!!!

%$ 4+_[&*+PZ&*+V&[! D! 6SSR! NPS! KSUTHSTMg! QHNSTSMNM! UN! NPS! [SHNTS! O`! UKK!
QVROTNUHN!:OKKSWS!XS[QMQOHM!UHX!U[NQOHM!!

"$ 0X\'c&VX&*+! '(! ,+#((! 9! SHU_KS! MNU``! U[[SMM! URRTORTQUNS! RTO`SMMQOHUK!
UHX!RSTMOHUK!MJRROTN!UHX!U[ZHOYKSXWS!aJUKQNL!UHX!QHHO^UNQOH!!

=$ G_#%Y+`9! ScRS[N! PQWPSMN! MNUHXUTXM! `TOV! LOJTMSK`G! [OKKSUWJSMG! MNJXSHNMG!
UHX!MST^Q[S!RTO^QXSTM!

#$ :&%&]#*Z&! 9! RTOWTUVVSMG! TSMOJT[SMG! UHX! NSU[PQHW! VSNPOXM! VSSN!
MNJXSHNM!HSSXM!!

@$ >'*&,+`! #*[! ?*+&UVY+`! 9! KQMNSH! [KOMSKL! UHX! [OVVJHQ[UNS! ORSHKL! UHX!
XQTS[NKLG!UHX!XO!YPUN!YS!MUL!

A$ <Y]&V,Y+`!9!YSK[OVS!XQ^STMS!RSORKS!UHX!SH[OJTUWS!XQ^STMS!NPQHZQHW!UHX!
URRTOU[PSM!

C$ @#V+YZY\#+Y'*!9!RTOVONS![OKKU_OTUNQOH!UHX! QH^OK^SVSHN!MO! NPUN!UKK! MNU``!
UHX!MNJXSHNM!PU^S!U!MSHMS!O`!_SKOHWQHW!NO!NPS!:OKKSWS!!

;$ /&#[&V,WY\! #*[! ?*Y+Y#+Y]&! D! KSUXSTMPQR! QM! NPS! TSMROHMQ_QKQNL! O`! UKK! MNU``!
UHX!MNJXSHNM!UHX!QM!SH[OJTUWSX!UHX!MJRROTNSX!_L!UKK$!

=7!4+V#+&UYZ!1$e&Z+Y]&,!
1U^QHW!XSNUQKSX!NPS!_U[ZWTOJHXG! NPS!:OKKSWS!RTO`QKSG!UHX!NPS!SXJ[UNQOH!RTO[SMMG!
YS! HOY! QXSHNQ`L! NPS! MNTUNSWQ[! O_eS[NQ^SM! UHX! U[NQOHM! NO! SHMJTS! NPS! SXJ[UNQOH!
RTO[SMM! QM! RTU[NQ[SX! UHX!VUQHNUQHSX$! 3PS! O_eS[NQ^SM!YQKK! _S! MNTJ[NJTSX! UTOJHX!
NPS!`OKKOYQHWd!

! FJUKQNL!O`!8UHUWSVSHN!!!
! FJUKQNL!O`!2SUXSTMPQR!UHX!&KUHHQHW!
! FJUKQNL!UHX!'SKS^UH[S!O`!:JTTQ[JKJV!&TO^QMQOH!
! FJUKQNL!O`!2SUTHQHW!UHX!3SU[PQHW!
! FJUKQNL!O`!.JRROTN!`OT!.NJXSHNM!
! >TUHXQHW!UHX!&J_KQ[QNL$!

*N! YQKK! _S[OVS! [KSUTG! _L! NPS! HUNJTS! O`! NPS! QVRKSVSHNUNQOH! RTO[SMMG! NPUN! MOVS!
U[NQOHM!UTS!URRKQ[U_KS!NO!U!HJV_ST!O`!MNTUNSWQ[!O_eS[NQ^SM$!!

I#" !?3-7*'.!K-5-A,B,5'!

FJUKQNL!8UHUWSVSHN!YQKK!_S!UMMJTSX!Q`!YS!UXXTSMM!NPS!`OKKOYQHW!XS^SKORVSHNUK!
UTSUM!UHX!U[NQOHM$!

M,C,7%+B,5'-7!=&,-D!
Q$ ,HMJTS!NPS!RTO^QMQOH!O`!U!MU`S!UHX!PSUKNPL!YOTZQHW!SH^QTOHVSHN!
QQ$ &TO^QXS!S``S[NQ^S!VUHUWSVSHN!O`!:OKKSWS!QH`TUMNTJ[NJTS!
QQQ$ :OVVJHQ[UNS!S``S[NQ^SKL!
Q^$ 8UHUWS! >OUTX! O`! 8UHUWSVSHN! 8SSNQHWM! UHX! UKK! VSSNQHWM!

S``S[NQ^SKL!UHX!S``Q[QSHNKL!
^$ *VRKSVSHN!UHX!XS^SKOR!TSKS^UHN!ROKQ[SM!!
^Q$ &TO^QXS!`OT!XQMNTQ_JNSX!VUHUWSVSHN!QH!NPS!:OKKSWS!
^QQ$ ,HMJTS!NPUN!1JVUH!'SMOJT[SM!UTS!VUHUWSX!S``S[NQ^SKL!
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! ;!

^QQQ$ 8UHUWS!`QHUH[SM!S``S[NQ^SKL$!

!"#"#$ %&'()*+$,$-,.+$,/*$0+,1203$4'&5)/6$+/()&'/7+/2$8$903-):,1$,/*$+7'2)'/,1$$
=4'*%5D!

! ,^UKJUNS![JTTSHN!.U`SNL!.NUNSVSHN!UHX!TSRSUN!UHHJUKKL!
! -XXTSMM!QMMJSM!UTQMQHW!`TOV!NPS!S^UKJUNQOH!
! 'SWJKUT!/QTS!+TQKKM!
! /QTMN!UQX!NTUQHQHWG!UHX!XS`Q_TQKKUNOT!NTUQHQHW!
! -RRTORTQUNS!NTUQHQHW!QH!NPS!JMS!O`!SaJQRVSHN!
! 8UQHNUQH!U!PQWP!MNUHXUTX!O`!PLWQSHS!
! *VRTO^S!ScNSTHUK!URRSUTUH[S!O`!:OKKSWS!
! 2QMNSH![KOMSKL!UHX![OVVJHQ[UNS!ORSHKL!UHX!XQTS[NKL!\MSS!#$%$=!_SKOY]!
! ,H[OJTUWS!XQ^STMS!NPQHZQHW!UHX!URRTOU[PSM!
! &TOVONS![OKKU_OTUNQOH!UHX!QH^OK^SVSHN!
! -[NQ^SKL! XQM[OJTUWS! _JKKLQHW! UHX! QHNQVQXUNQOH! _L! _SQHW! VUHHSTKLG!

[OJTNSOJMG!UHX!TSMRS[N`JK!
! &TO^QXS!ORROTNJHQNQSM!`OT!XS_TQS`QHW!U`NST!MNTSMM`JK!QH[QXSHNM$!

!"#";$ <..+:2)(+$7,/,6+7+/2$'.$='11+6+$)/.&,-2&>:2>&+$
=4'*%5D!

! +SRJNL! &TQH[QRUK! NO! VUHUWS! :UTSNUZST! UHX! :KSUHST! NO! SHMJTS! PLWQSHSG!
TSRUQTMG!SHSTWL!MU^QHWG!UHX!U!YSK[OVQHW!SH^QTOHVSHNG!_ONP!QHMQXS!UHX!OJNG!
QM!VUQHNUQHSX!UHX!QVRTO^SX$!

!"#"?$ ='77>/):,2+$+..+:2)(+13$
L3&!352,&D'-52*5A!%G!N0GG,4'*C,!1%BB35*4-'*%5O!4%B+&*D,D!'(,!G%77%P*5AQ!!

! <MQHW!VJKNQRKS!VSXQU! \MROZSHG! PUTX! [ORQSMG! MO`N! [ORQSMG! 3)G! MNU``! HONQ[S!
_OUTXG!SN[$]!

! -RRTORTQUNS!KUHWJUWS!\NUZS!U[[OJHN!O`!NPS!RSTMOHG!UJXQSH[S]!
! 3QVSKL!\URRTORTQUNS!KSUXDQH!NQVSG!HON!KUNS]!!
! -RRTORTQUNS![OHNScN!\RTQ^UNSG!RJ_KQ[G!SN[$G!UM!URRTORTQUNS]!!
! ,H[OJTUWSM! `SSX_U[Z! \U! [OVVJHQ[UNQOH! S^SHN! QM! HON! [OVRKSNS! YQNPOJN!

`SSX_U[Z]!
! .SS! -RRSHXQc! >! D! (TWUHQMUNQOHUK! :OVVJHQ[UNQOH! .NTUNSWL! D! `OT!

ORSTUNQOHUK!WJQXSKQHSM$!
=4'*%5D!!

! +S^SKOR!U!:TOZS!&UTZ!&TOWTUVVS!O`!U[NQ^QNQSM!MO!NPUN!UKK!MNU``G!UHX!RUTND
NQVS! MNU``! QH! RUTNQ[JKUTG! [UH! QXSHNQ`L! NPS! VOMN! QVROTNUHN! VSSNQHWM! NO!
UNNSHX!

! -MZ!MNU``!`OT!UWSHXU!QNSVM!_S`OTS!SU[P!MNU``!VSSNQHW!
! :TSUNS!UH!ORSHDXOOT!SH^QTOHVSHN!YPSTS!MJWWSMNQOHM!UTS!SH[OJTUWSX!UHX!

VQMNUZSM!UTS!QXSHNQ`QSXG!QTTSMRS[NQ^S!O`!YPO!VUZSM!NPSV!
! 2QMNSH![KOMSKL!UHX![OVVJHQ[UNS!ORSHKL!UHX!XQTS[NKL!
! ,H[OJTUWS!XQ^STMS!NPQHZQHW!UHX!URRTOU[PSM!
! &TOVONS![OKKU_OTUNQOH!UHX!QH^OK^SVSHN!!
! <MS! QHNSTHUK! MNU``! SVUQK! MLMNSV! UHX! PUTX! [ORQSM! UM! URRTORTQUNSG! NO!

[OVVJHQ[UNS!TSKS^UHN!QH`OTVUNQOH!NO!MNU``!UHX!WUQH!`SSX_U[Z!
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! ?!

! <MS!O`!RURST!RTQHNOJNM!VUL!_S!URRTORTQUNS!OH!O[[UMQOH!
! <MS! QH`OTVUNQOH! _OUTX! QH! NPS! MNU``! TOOV! NO! SVRPUMQMS! TSKS^UHN!

QH`OTVUNQOH!UHX!`OT!ONPST!MNU``!VSV_STM!NO!RKU[S!QH`OTVUNQOH!
! ,cRKOTS!NPS!`SUMQ_QKQNL!O`!:OKKSWS!0SYMKSNNST!
! (TWUHQMS!&TOWTUVVS!:ODOTXQHUNOTM!VSSNQHWM!
! :KUTQ`L!NPS!TOKS!O`!&TOWTUVVS!:ODOTXQHUNOT!
! .NJXSHN!`SSX_U[ZG!_ONP!`OTVUK!UHX!QH`OTVUKG!UTS!JMSX!NO!UM[STNUQH!KS^SK!O`!

MUNQM`U[NQOH!UHX!MJWWSMNQOHM!`TOV!MNJXSHNM!
! *H`OTVUNQOH!VOHQNOTM! QH! NPS![UHNSSHG! NPS!MNU``TOOV!UHX! QH! NPS!TS[SRNQOH!

UTS! NO! _S! JMSX! `OT! MNU``! UHX! MNJXSHN! QH`OTVUNQOH! \QH`OTVUNQOH!VOHQNOTM!
HSSX!NO!_S![PS[ZSX!MO!NPUN!NPSL!UTS!YOTZQHW!S``Q[QSHNKL]!

! >S!U[[OJHNU_KS!TSWUTXQHW!YPOKSDMNU``!UHX!ONPST!MNU``!VSSNQHWMd!
o &TO^QXS!U!NSVRKUNS!`OT!VSSNQHWM!NO!QH[KJXS!U!KQMN!O`!U[NQOHM!NO!_S!

[UTTQSX!OJNG!NQVS`TUVSMG!UHX!_L!YPOV!
o -KK!MNU``!VSSNQHW!VQHJNSM!SVUQKSX!NO!NPS!&TQH[QRUK!
o &TQH[QRUKb+SRJNL! &TQH[QRUK! UNNSHX! U! HJV_ST! O`! &TOWTUVVS!

8SSNQHWM!
D :TSUNS!UH!UYUTSHSMM!O`!+UNU!&TONS[NQOH!&OKQ[L!UHX!QNM!QVRKQ[UNQOHM!`OT!NPS!

TS[SQRNG!JMS!UHX!MNOTUWS!O`![OVVJHQ[UNQOHM!!
D +QM[JMMQOH! YQNP! MNU``! U_OJN! QVRKSVSHNUNQOH! O`! NPS! *:3! ROKQ[L! QH! NPS!

:OKKSWS$!

!"#"! @791+7+/2,2)'/$'.$+..+:2)(+$A',&*$'.$B,/,6+7+/2$7++2)/6-$
=4'*%5D!

! ,MNU_KQMP!HSY!>OUTX!O`!8UHUWSVSHN!U[[OTXQHW!NO!3,3>!TSWJKUNQOHM!
! 0SY!>OUTX!QH`OTVSX!TSWUTXQHW!TSMROHMQ_QKQNQSM!SN[$!
! &TO^QXS!MJRROTN!UHX!NTUQHQHW!`OT!HSY!>OUTX!
! 3PS!>OUTX!MPUKK!VSSN!`Q^S!NQVSM!U!LSUT!!
! 8QHJNSM!UTS!ZSRN!UHX!SVUQKSX!NO!3,3>!
! -[NQOHMG! NQVS`TUVSMG! UHX! RSORKS! TSMROHMQ_KS! `OT! QVRKSVSHNUNQOHG!

QXSHNQ`QSX!
! *H`OTVUNQOH! TSWUTXQHW! XS[QMQOHM! O`! NPS! >OUTX! QM! [OVVJHQ[UNSX! NO! MNU``!

UHX!MNJXSHNM!Q`!TSKS^UHN$!!

!"#"C D+(+1'9$,/*$)791+7+/2$9'1):)+-$
=4'*%5D!

! ,HMJTS!NPUN!UKK!ROKQ[QSM!UTS![OWHQMUHN!O`!OJT![OTS!^UKJSM!
! &TQH[QRUK! TSMROHMQ_KS! `OT! &OKQ[L! *VRKSVSHNUNQOHG! +S^SKORVSHNG! UHX!

,^UKJUNQOH!
! f&OKQ[L!QMMJSMg!NO!_S!OH!NPS!-WSHXU!O`!UKK!:OKKSWS!8UHUWSVSHN!8SSNQHWM!!!
! *VRKSVSHN! TSKS^UHN! ROKQ[QSM! `TOV! NPS! +SRUTNVSHN! O`! ,XJ[UNQOHG! .(2-.G!

,3>G!,3>*G!UHX!ONPST!UWSH[QSM!!
! +S^SKOR![JMNOVQMSX!ROKQ[L!TSMROHMSM!
! .SN!U!NQVSNU_KS!`OT!NPS!S^UKJUNQOH!O`!UKK!ROKQ[QSM!!

!
!
!
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! %B!

!"#"E F0,&+$&+-9'/-)G)1)23$20&'>60$*)-2&)G>2+*$7,/,6+7+/2$
=4'*%5D!

,XJ[UNQOH! VUHUWSVSHN! QM! `UT! VOTS! S``S[NQ^S! QH! U! XQMNTQ_JNSX! VOXSG! YPSTS!
TSMROHMQ_QKQNL! QM! MPUTSX! NPTOJWP! UH! S``S[NQ^S! :OKKSWS! 8UHUWSVSHN! UHX!
&TOWTUVVS!8UHUWSVSHN!MNTJ[NJTS$!

! 5SSZKL! VSSNQHWM! O`! :OKKSWS! 8UHUWSVSHN! NO! QH[KJXS! &TQH[QRUKG! +SRJNL!
&TQH[QRUK!UHX!-MMQMNUHN!&TQH[QRUKM!

! 6SSR! ONPST! &OMNDPOKXSTM! QH`OTVSX! _L! SVUQKQHW! UWSHXUM! UHX!VQHJNSM! O`!
VSSNQHWM!

! (HDWOQHW!TSROTNM!NO!YPOKSDMNU``!VSSNQHWM!_L!&TQH[QRUK!OT!+SRJNL!&TQH[QRUK!
! +S^SKOR!UHX!SHPUH[S!:OJTMS!8SSNQHW!RTO[SMMd!

o +S^SKOR!KQMN!O`!&TOWTUVVS!:ODOTXQHUNOT!XJNQSM!!
o 3QVSNU_KS!:OJTMS!8SSNQHWM!NPTOJWPOJN!NPS!LSUT!
o ,HMJTSG!YPSTS!ROMMQ_KSG!UKK!TSKS^UHN!MNU``!UNNSHX!
o 8QHJNSM! QH[KJXQHW! U[NQOHMG! NQVS`TUVSMG! UHX! RSORKS! TSMROHMQ_KS!

SVUQKSX!NO!NPS!&TQH[QRUK!UHX!+SRJNL!&TQH[QRUK!!
o &TOWTUVVS!:ODOTXQHUNOTM!TSROTN!UN!MNU``!VSSNQHWM!

! ,^UKJUNQOH!O`!:OJTMS!8SSNQHW!RTO[SMM!UN!NPS!SHX!O`!SU[P!LSUT!
! +S^SKOR!U!MNSRD_LDMNSR!RTO[SMM!NO!SHU_KS!XQMNTQ_JNSX!U[[OJHNU_QKQNL!!
! ,cRKOTS!NPS!SMNU_KQMPVSHN!O`!,cUV!>OUTXM!QH!SU[P!+SRUTNVSHN$!

!"#"H B,/,6+$0>7,/$&+-'>&:+$+..+:2)(+13$
=4'*%5D!

! *H!NPS!OHDWOQHW!TS[TJQNVSHN!O`!MNU``!YS!YQKK! QXSHNQ`L!RSTMOHHSK!YPO!PU^S!
MRS[QUKQMN! UHX! WSHSTQ[! MZQKKM! MO! NPUN! NPSL! [UH! _S! XSRKOLSX! QH! ^UTQOJM!
XS^SKORQHW!`QSKXM!UM!NPS!XS^SKORQHW!SXJ[UNQOHUK![OHNScN!TSaJQTSM!

! &TO^QXS!&TO`SMMQOHUK!+S^SKORVSHN!UM!RST!#$#$"!_SKOY!
! ,HU_KS!XQMNTQ_JNSX!VUHUWSVSHN!UHX!KSUXSTMPQR!UM!RST!#$%$A!UHX!UKK!O`!#$"$!!!
! *VRTO^S![UTSNUZQHW!UHX![KSUHQHW!MST^Q[SM!

o *VRKSVSHN!U!&ST`OTVUH[S!VUHUWSVSHN!MLMNSV!`OT!:UTSNUZST!UHX!
:KSUHST!!

o +SRJNL! &TQH[QRUK! TSMROHMQ_KS! `OT! [UTSNUZQHW! UHX! [KSUHQHW! QH! NPS!
:OKKSWS!

o -KK! MNU``! TSROTN! NO! NPS!+SRJNL! &TQH[QRUK! TSWUTXQHW! [UTSNUZQHW! UHX!
[KSUHQHW!QMMJSM!

! &TO^QXS!OHDWOQHW!NTUQHQHW!`OT!NSU[PQHW!UHX!MJRROTN!MNU``!
! &TO^QXS!QHDPOJMS!VSHNOTQHW!`OT!HSY!MNU``!!
! (HDWOQHW!TSROTNM!`TOV!NPS!+SRJNL!&TQH[QRUK!NO!MNU``!VSSNQHWM$!

!

!"#"I B,/,6+$='11+6+$.>/*-$4)-+13$,/*$)79&'(+$='11+6+$)/.&,-2&>:2>&+$$
=4'*%5D!

! :OHNQHJS!NO!VUHUWS!:OKKSWS!`JHXM!S``S[NQ^SKL!
! 'SROTN!`QHUH[QUK!ROMQNQOH!NO!NPS!>OUTX!OH!UH!OHDWOQHW!_UMQM!
! .SN!UMQXS!`JHXM!NO![OHNQHJS!MNTJ[NJTUK!XS^SKORVSHNM!MJ[P!UM!Q8U[!KU_G!HSY!

PUQTXTSMMQHW!.UKOH!!
! ,U[P!XSRUTNVSHN!NO!MJ_VQN!UH!UHHJUK!_JXWSN!
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! %%!

! +S^SKORG! S^UKJUNSG! UHX! SHPUH[S! OHKQHS! URRKQ[UNQOH! UHX! RULVSHNM! `OT!
MNJXSHNM!!

! +S^SKOR!VSUMJTSM!NO!QVRTO^S!RULVSHN!O`!`SSM!_L!MNJXSHNM!
! 8UZS!MJ_VQMMQOHM!NO!TSKS^UHN!UWSH[QSM!TSWUTXQHW!NPS!RTO^QMQOH!O`!`JHXQHW!

`OT!OHDWOQHW!QH`TUMNTJ[NJTUK!XS^SKORVSHNM!
! ,cRKOTS!,TUMVJMjG!QH!RUTNQ[JKUTG!NO!RTO^QXS!QH`TUMNTJ[NJTUK!XS^SKORVSHN!D!

*:3!MO`NYUTS!UHX!PUTXYUTS!TSKUNSX!NO!,<!NTUQHQHW!RUTNHSTMPQRM$!
I#8 ?3-7*'.!%G!H,-2,&D(*+!-52!67-55*5A!

,U[P!VSV_ST!O`!MNU``! QH!NPS!:OKKSWS!PUM!UH!ORROTNJHQNL!OH!U!XUQKL!_UMQM!NO!_S!U!
KSUXST!QH!POY!YS![UTS!U_OJN!OJT!MNJXSHNMG!POY!YS!TSRTSMSHN!NPS!:OKKSWSG!POY!YS!
PUHXKS! [PUKKSHWQHW! MQNJUNQOHMG! UHX! POY! YS! JMS! :OKKSWS! TSMOJT[SM$! *H! NPQM!
JHXSTMNUHXQHW!KSUXSTMPQR!QM!NPS!TSMROHMQ_QKQNL!O`!UKK!MNU``$!(JT!SXJ[UNQOH!RTO[SMM!
XSNSTVQHSM! cW&V&! c&! %&#[G! OJT! [OTS! ^UKJSM! XSNSTVQHS! W'c! c&! %&#[$! -KK! QM!
VUHQ`SMN!QH!NPS!YUL!YS!NTSUN!SU[P!ONPSTG!OJT!MNJXSHNMG!NPSQT!`UVQKQSMG!UHX!ONPSTM!
YS![OVS!QH![OHNU[N!YQNP!OH!U!XUQKL!_UMQM$!!

M,C,7%+B,5'-7!=&,-D!
Q$ FJUKQNL!8UHUWSVSHN!\MSS!U_O^S]!
QQ$ -XORN!U!KSUXSTMPQR!TOKS!
QQQ$ &TU[NQ[S!SNPQ[UK!KSUXSTMPQR!
Q^$ <HXSTMNUHX! MNU``! MNTSHWNPM! UHX! HSSXM! _ONP! QHXQ^QXJUKKL! UHX!

[OKKS[NQ^SKL$!

!";"# B,/,6+$+..+:2)(+13$
! .SS!UKK!#$%!U_O^S!!

!";"; J,5)/6$,$1+,*+&-0)9$&'1+$
=4'*%5D!
,H[OJTUWS!MNU``!NO!U[[SRN!KSUXSTMPQR!ORROTNJHQNQSM!QH!NPS!YUL!NPSLd!

! :UTS!U_OJN!MNJXSHNMG!!
! 'SRTSMSHN!NPS!:OKKSWS!
! 3SU[P!QH!NPS![KUMMTOOV!
! :UTTL!OJN!XJNQSM!UMMO[QUNSX!YQNP!TOKS!
! 1UHXKS![PUKKSHWQHW!MQNJUNQOHM!
! <MS!:OKKSWS!TSMOJT[SM!
! -TS! QH[KJXSX! UHX! RUTNQ[QRUNS! QH! TSKS^UHN! XS^SKORVSHNM! UHX! XS[QMQOHM! QH!

NPS!:OKKSWS!
! 8UZS!MJWWSMNQOHM!`OT!XS^SKORVSHN!
! &OQHN!OJN!MPOTN[OVQHWM!UHX!MJWWSMN!MOKJNQOHM!
! ,^UKJUNS!NPS!MRTSUX!O`![OJTMSM!U[TOMM!NPS![OJHNL!UHX!XS^SKOR!RTOROMUKMG!

TSWUTXQHW! UKKO[UNQOH! O`! `JHXQHW! NO! XS^SKOR! [URQNUK! QHNSHMS! RTOWTUVVSM!
MJ[P!UM!:UNSTQHW!

! >S[OVS! QH^OK^SX! QH! NPS! XS^SKORVSHN! O`! HUNQOHUK! RTOWTUVVSM! YPSH!
ORROTNJHQNL!UTQMSM!

! ,cRKOTS!,<!`JHXM!UM!U!TSMOJT[S!`OT!:OKKSWS!QHQNQUNQ^SM!
! +S^SKOR!UH!,<!.NTUNSWQ[!+S^SKORVSHN!&KUH$!

!
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! %"!

!";"? %&,:2):)/6$+20):,1$1+,*+&-0)9$
=4'*%5D!

! &TO^QXS!`OT!SNPQ[UK!KSUXSTMPQR!_L!U[NQHW!U[[OTXQHW!NO!OJT![OTS!^UKJSM!
! ,H[OJTUWS!MNU``!NO!O_eS[N!YPSH!NPQM!QM!HON!PURRSHQHW!
! ,H[OJTUWS!XQ^STMS!NPQHZQHW!UHX!URRTOU[PSM!9!QHNSKKS[NJUK!XQMUWTSSVSHN!QM!

RTOXJ[NQ^S!
! -[[SRN!NPUN!MOVS!RSORKS!ZHOY!VOTS!NPUH!JM!U_OJN![STNUQH!QMMJSM!
! (HKL!QHNSTTJRN![OKKSUWJSM!UHX!MNJXSHNM!QH!U!VUHHSTKL!`UMPQOH!!
! -XXTSMM!RTO_KSVM!9!XO!HON!UMMQWH!_KUVS!
! .JRROTN!SU[P!ONPST!
! *VRKSVSHN!YPUN!PUM!_SSH!UWTSSX!
! &TO^QXS!TSKS^UHN!QH`OTVUNQOH!QH!U!NQVSKL!UHX!URRTORTQUNS!`UMPQOH$!

!";"! K/*+&-2,/*$-2,..$-2&+/620-$,/*$/++*-$G'20$)/*)()*>,113$,/*$:'11+:2)(+13$
=4'*%5D!

! :UTTL!OJN!MLMNSVUNQ[!S^UKJUNQOH!O`!MNU``!MNTSHWNPM!UHX!HSSXM!9![OKKS[NQ^SKL!
UHX!QHXQ^QXJUKKL!

! ,H[OJTUWS! UHX! MJRROTN! OHDWOQHW! &TO`SMMQOHUK! +S^SKORVSHN! \MSS! #$#$"!
_SKOY]!

! ,H[OJTUWS!XQ^STMS!NPQHZQHW!UHX!URRTOU[PSM!!
! -[ZHOYKSXWS!MJ[[SMM!_ONP!`OTVUKKL!UHX!QH`OTVUKKL$!

I#E ?3-7*'.!-52!F,7,C-54,!%G!13&&*4373B!6&%C*D*%5!

M,C,7%+B,5'-7!=&,-D!

Q$ (HDWOQHW!,^UKJUNQOH!O`!NPS!.ST^Q[S!
QQ$ +S^SKORVSHN!UHX!QVRKSVSHNUNQOH!O`!QVRTO^SVSHN!RKUHM!
QQQ$ 3UZS!U[[OJHN!O`!ScNSTHUK!`U[NOTM!
Q^$ :UH^UMM!MNUZSPOKXSTM!`OT!WJQXUH[S$!

=4'*%5D!

!"?"#$ L/M6')/6$<(,1>,2)'/$'.$F+&():+-$
! .SN!S^UKJUNQOH!NQVS`TUVSM!
! :OHXJ[N!.SK`DS^UKJUNQOH!O`!.ST^Q[SM!OH!UH!-HHJUK!>UMQM$!

!"?";$ D+(+1'97+/2$,/*$)791+7+/2,2)'/$'.$)79&'(+7+/2$91,/-$
! ,MNU_KQMP! U! .SK`D,^UKJUNQOH! 5OTZQHW! 7TOJR! NO! XS^SKOR! UHX! QVRKSVSHN!

QVRTO^SVSHN!RKUHM!
! +S^SKOR!-HHJUK!*VRTO^SVSHN!&KUHM!`TOV!S^UKJUNQOH!TSROTNM!
! &TO^QXS!_TQS`QHW!`OT!UKK!MNU``!TSd!*VRTO^SVSHN!&KUHM!
! .SN!NUTWSNMG!NQVS`TUVSMG!UHX!RSORKS!TSMROHMQ_KS!TSWUTXQHW!U[NQOHM!
! &TO^QXS!HSY!UHX!TSKS^UHN!RTOWTUVVSM!UM!TSaJQTSX$!

!"?"?$ J,5+$,::'>/2$'.$+N2+&/,1$.,:2'&-$
! ,^UKJUNS!:OKKSWS!&TOWTUVVSM!QH!KQWPN!O`!eO_M!VUTZSN!NTSHXM!UHX!XSVUHXM!!
! ,^UKJUNS!TSKS^UHN!TSROTNM!`TOV!UWSH[QSM!MJ[P!UM!+,.G!.(2-.G!/OT`kMG!,.'*G!

(,:+G!SN[$!TSWUTXQHW!RTOWTUVVSM!OH!O``ST!
!
!
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! %=!

! 8SSN!YQNP! MNUZSPOKXSTM! `TOV! *HXJMNTL! UHX! WSN! NPSQT! ^QSYM! OH!YPUN! NPS!
RTOWTUVVSM!MPOJKX!_S!O``STQHW!

! 3UZS! UX^UHNUWS! O`! /JHXQHW! -WSH[QSM! SMRS[QUKKL! ,TUMVJMj! RUTNQ[JKUTKL!
TSWUTXQHW!MNJXSHN!RKU[SVSHN!UHX!RTO`SMMQOHUK!XS^SKORVSHN!`OT!NSU[PSTM$!

I#I ?3-7*'.!%G!7,-&5*5A!-52!',-4(*5A!

M,C,7%+B,5'-7!=&,-D!
Q$ >JQKX!U!POKQMNQ[!SXJ[UNQOH!ScRSTQSH[S!
QQ$ &TO^QXS!TSKS^UHN!NSU[PQHW!ScRSTQSH[SM!`OT!UKK!MNJXSHNM!
QQQ$ ,HMJTS!QHNSWTQNL!O`!UMMSMMVSHN!RTO[SMM!
Q^$ :OHMJKN!UHX![OKKU_OTUNS!YQNP!QVROTNUHN!MNUZSPOKXSTM!
^$ &TO^QXS!`OT!TSKS^UHN!&TO`SMMQOHUK!+S^SKORVSHN!
^Q$ &TO^QXS!aJUKQNL!YOTZ!ScRSTQSH[S!RKU[SVSHNM!`OT!MNJXSHNM$!

=4'*%5D!

!"!"#$ A>)1*)/6$,$0'1)-2):$+*>:,2)'/$+N9+&)+/:+$
! *HNSWTUNS! MSK`! SMNSSV! UHX! RSTMOHUK! XS^SKORVSHN! QHNO! NPS! SXJ[UNQOH!

RTO[SMM!
! &TO^QXS!MJRROTN!`OT!NSU[PSTM!NO!QVRKSVSHN!QHNSWTUNQOH!
! /O[JM!OH!8JKNQRKS!QHNSKKQWSH[S!NPSOTQSM!
! ,H[OJTUWS!NPS!8SNPOXOKOWQSM!7TOJR!\UH!QH`OTVUK!WTOJR!O`!NSU[PSTM!YPO!

VSSN! MS^STUK! NQVSM! U! LSUT! NO! XQM[JMM! NSU[PQHW! [PUKKSHWSM]! UHX! ONPST!
NSU[PQHW!MNU``!NO!ScRKOTS!POKQMNQ[!SXJ[UNQOH!!

! ,cRKOTS! VJKNQRKS! VOXSM! O`! KSUTHQHW! QH[KJXQHW! RUTNDNQVSG! YOTZD_UMSXG!
_KSHXSX!SXJ[UNQOHG!SN[$!

!! ,cRKOTS!NPS!`SUMQ_QKQNL!O`!NPS!'S[OWHQNQOH!O`!&TQOT!2SUTHQHW!\'&2]! !
! -XXTSMM! KQNSTU[L! UHX! HJVSTU[L! XQ``Q[JKNQSM! 9! S$W$! 0-2-! &OKQ[L! `OT! /,!

:OKKSWSM!
! &TO^QXS!HSY![STNQ`Q[UNQOH!UM!URRTORTQUNS!MJ[P!UM!:OVR3QUG!:*.:(!UHX!*28!
! ,cRKOTS!NPS!ORROTNJHQNQSM!TSWUTXQHW!_JMQHSMM!QH[J_UNQOH!
! (TWUHQMS! U! fIO_! /O[JMg! QH! NPS! .RTQHW! NQVS! NO! SHU_KS! MNJXSHNM! _S[OVS!

QH`OTVSX! U_OJN! NPS! ^UTQSNL! O`! UMRS[NM! UMMO[QUNSX! YQNP! eO_MG! eO_!
RTSRUTUNQOHG!UHX!ORROTNJHQNQSM!

! &TO^QXS!MPOTNDNSTVG!NS[PHQ[UKDMZQKK!_UMSX![OJTMSM!OH!XSVUHX!!
! +S^SKOR!UHX!ScRUHX!KSQMJTS!UHX!SHTQ[PVSHN!U[NQ^QNQSM!
! <MS! ,TUMVJMjG! QH! RUTNQ[JKUTG! NO! SHPUH[S! MNJXSHN! YOTZ!

RKU[SVSHNbScRSTQSH[S!UHX!KUHWJUWS!XS^SKORVSHN$!!

!"!";$ %&'()*+$&+1+(,/2$2+,:0)/6$+N9+&)+/:+-$.'&$,11$-2>*+/2-$$
! :JTTQ[JKJV! +S^SKORVSHN! \MSS! fFJUKQNL! UHX! 'SKS^UH[S! O`! :JTTQ[JKJV!

&TO^QMQOHg!U_O^S]$!

!"!"?$ </->&+$20+$)/2+6&)23$'.$20+$,--+--7+/2$9&':+--$
! &TO^QXS!UHHJUK!MJRROTN!`OT!UKK!MNU``!TSWUTXQHW!UMMSMMVSHN!RTO[SMMSM!
! ,HMJTS!UMMSMMVSHN!UTS![UTTQSM!OJN!NO!NPS!PQWPSMN!MNUHXUTXM!D!VOTS!`OTVUK!

RTO[SXJTSM!NO!_S!`OKKOYSX!UN!ScUV!NQVS!
! 5OTZ! OH! `OTVUKQMQHW! PUHXQHW! O^ST! O`! UMMSMMVSHN! VUNSTQUK! 9! S$W$! OHS!

RSTMOH!QH!U![STNUQH!KO[UNQOH!_SNYSSH!MSN!NQVS!RSTQOXM!
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! %#!

! ,HMJTS! VUTZQHW! M[PSVSMG! UMMSMMVSHN! _TQS`M! SN[$G! U[[OTX! YQNP! HUNQOHUK!
MNUHXUTXM!

! *H`OTV!MNU``!TSWUTXQHW!,cNSTHUK!-JNPSHNQ[UNQOH!RTO[SMM!OH!UH!UHHJUK!_UMQM!
! F-! &OKQ[L! NTUQHQHW! `OT! UKK! MNU``! OH! POY! QN! QVRU[NM! OH! NPS! UMMSMMVSHN!

RTO[SMM$!

!"!"!$ ='/->12$,/*$:'11,G'&,2+$4)20$)79'&2,/2$-2,5+0'1*+&-$
8UHL! MNJXSHNM! RTOWTSMM! NO! NPQTX! KS^SK! RUTNQ[JKUTKL! QHMNQNJNSM! O`! 3S[PHOKOWL$!
3SVRKSVOTS! :OKKSWS! YQKK! [OHNQHJS! NO! XS^SKOR! `OTVUK! UWTSSVSHNM! YQNP! 1QWPST!
UHX! NPQTX! KS^SK! QHMNQNJNQOHM! UM! YS! PU^S! YQNP! 2*3! 2QVSTQ[Z! TSWUTXQHW! *HNSTQOT!
+SMQWH! UHX! YQNP! 2*3! 3PJTKSM! UHX! :KOHVSK! TSWUTXQHW! *:3G! :TSUNQ^S! 8SXQU! UHX!
>JMQHSMM$!:TSXQNM!`OT!MNJXSHNM!UTS!UWTSSX!_SNYSSH!NPS!QHMNQNJNQOHM$!!

! :OHNQHJS! NO! TS^QSY! POY! OJT! RTOWTUVVSM! UTNQ[JKUNS! YQNP! 1QWPST!
,XJ[UNQOH!RTOWTUVVSM!

! ,cRKOTS!NPS!`SUMQ_QKQNL!O`!RUTNHSTMPQRM!YQNP!`SSXST!M[POOKM!
! (TWUHQMS!^QMQNM! `OT! MNJXSHNM!UHX!MNU``! NO! TSKS^UHN!ScPQ_QNQOHMG! NUKZMG! `UQTMG!

SN[$!NO!MNUL!QH`OTVSX!O`!QHHO^UNQOHM!UHX!XS^SKORVSHNM!
! 'S^QSY!UKK!RTOWTUVVSM!QH!KQWPN!O`!TSKS^UHN!TSROTNM!9!,.'*G!,7/.0G!.(2-.G!

UHX!/('/l.!SN[$!
! ,MNU_KQMP!*HXJMNTQUK!-X^QMOTL!7TOJRM!
! 'SWSHSTUNS! *HXJMNTQUK! -X^QMOTL! 7TOJRM! QH! UTSUM! MJ[P! UM! 1UQTXTSMMQHWG!

>SUJNL!3PSTURL!UHX!.S[JTQNL!.NJXQSM$!!

!"!"C$ %&'.+--)'/,1$D+(+1'97+/2$$
&TO`SMMQOHUK!+S^SKORVSHN!`OT!MNU``!QM!^QNUK!NO!NPS!aJUKQNL!O`!RTO^QMQOH$!-KK!MNU``!YQKK!
_S!SH[OJTUWSX!NO!SHWUWS!YQNP!`OTVUK!UHXbOT!QH`OTVUK!RTO`SMMQOHUK!XS^SKORVSHN!
OH!UH!OHDWOQHW!_UMQM$!!5S!YQKK![OHNQHJS!NO!`O[JM!VJ[P!O`!OJT!:TOZS!&UTZ!POJTM!OH!
QVRTO^QHW!NPS![URU[QNL!O`!UKK!OJT!MNU``!NO!NSU[P!UHX!UMMSMM!OJT!MNJXSHNM!QH!U!`UQT!
UHX![OHMQMNSHN!VUHHST$!-[NQOHM!TSWUTXQHW!RTO`SMMQOHUK!XS^SKORVSHN!YQKK!QH[KJXS!
NPS!`OKKOYQHWd!

! &TSRUTS!U!&TO`SMMQOHUK!+S^SKORVSHN!&KUH!`OT!.NU``!QH!KQHS!YQNP!MJWWSMNQOHM!
`TOV!NPS!3SU[PQHW!:OJH[QK!

! 'S^QSY!NPS!QHXJ[NQOH!RTO[SMM!`OT!HSY!NSU[PSTM!
! <MS!3SU[PSTM!1UHX_OOZ!NO!RTO^QXS!RTO`SMMQOHUK!XS^SKORVSHN!QH!TSKUNQOH!

NO!UMMSMMVSHN!RTU[NQ[SM!
! (TWUHQMS! VOTS! NQVS! `OT! MNU``! NO! VSSN! `OT! XS^SKORVSHN! O`! NSU[PQHW! UHX!

UMMSMMVSHN!TSMOJT[SM!UHX!VUNSTQUKM!D!<MS!O`!:TOZS!&UTZ!UWTSSVSHN!POJTM!
`OT!NPQM!ScST[QMS!

! <MS! ,TUMVJMjG! QH! RUTNQ[JKUTG! NO! RTO^QXS! RTO`SMMQOHUK! XS^SKORVSHN!
ORROTNJHQNQSM!`OT!MNU``!!

! *HXQ^QXJUKM!NUZQHW!MPOTN![OJTMSM!NO!_S![TSXQNSX!OH!NPSQT!:TOZS!RUTZ!POJTM!
! -HHJUK!TS`TSMPST!MJRROTN!`OT!UKK!MNU``!OH!NPS!-MMSMMVSHN!&TO[SMM!
! /U[QKQNUNS! NSU[PSTM! NO! WSN! NOWSNPST! NO! XS^SKOR! QHNSWTUNQOH! RKUHM! `OT! NPS!

NSU[PQHW!UHX!UMMSMMVSHN!O`!VOXJKSM!
! +S^SKOR! NPS! f:OVVJHQNQSM! O`! &TU[NQ[Sg! QXSU! U[TOMM! 3,3>! QH! RUTNQ[JKUT!

MJ_eS[N!UTSUM$!
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! "?!

"# @5'&%234'*%5!!

3RSSTUVUM! ]0'^! ),:! QVN! VLZVMN! `TTI! \PI_RI\TY! Pa! OQT! ITTY! aPU! NMNOTWVOR\!
SLVIIRIX! VIY! PIXPRIX! NOUVOTXR\! YT_TLPSWTIO$! 3QRN! \PI_R\ORPI! RN! TdTWSLRaRTY! RI!
OQT!YT_TLPSWTIO!Pa!/*.!";";$!8VIM!Pa!OQT![TM!P`fT\OR_TN!YTOVRLTY!RI!/*.!";";!VUT!
IPZ!RI\LKYTY!RI!PKU!\KUUTIO!,YK\VORPI!&LVI!";;@!9!";%;$!3QRN!YP\KWTIOF!ZQR\Q!
RI\PUSPUVOTN!OQT!_PR\TN!Pa!VLL!SVUOITUN!VIY!NOV[TQPLYTUN!RI!)P\VORPI!,YK\VORPI!RI!
0PUOQ! 3RSSTUVUMF! SUP_RYTN! V! XUPKIYTY! VIY! UTVLRNOR\! UPVYWVS! aPU! OQT!
YT_TLPSWTIO!Pa!TYK\VORPI!RI!OQT!\PKIOM$!!

(
(IT! RWSPUOVIO! P`fT\OR_T! VURNRIX! PKO! Pa! PKU! ,YK\VORPI! &LVI! RN! OP! TIQVI\T! OQT!
LTVUIRIX! \VSV\ROM! ZROQRI! OQT! PUXVIRNVORPI$! 3P! NKSSPUO! OQRN! P`fT\OR_T! OQT! &LVI!
KUXTN! OQT! YT_TLPSWTIO! Pa! VI! TaaT\OR_T! RIOTUIVL! VIY! TdOTUIVL! \PWWKIR\VORPI!
NMNOTW!ZQR\Q!UTaLT\ON!OQT!XUPZRIX!\PWSLTdROM!VIY!NRnT!Pa!OQT!),:$!*O!XPTN!PI!OP!
NKXXTNO!OQVO2%!3&445/#,.-#&/%#/%-6#0%0+/0+%#0%.7&5-%45,6%4&8+%-6./%#/'&84.-#&/%
+),6./9+:% ;-% #0% .7&5-% <8.=#/9% &/% -6+% +)*+8-#0+% &'% 0-.''>% 0-5<+/-0% ./<% "&.8<0% ./<%
06.8#/9%-6+%+)*+8-#0+%-&%4.)#4#0+%-6+%50+%&'%$#4#-+<%8+0&58,+0:%;-%#0%'5/<.4+/-.$$?%
.7&5-% 75#$<#/9% ./<% 06.8#/9% &58% @#0#&/% &'% +<5,.-#&/% 0&% -6.->% .0% .% -+.4>% =+% ,./%
<+$#@+8% .% '#80-% ,$.00% +<5,.-#&/% 0+8@#,+1$! 3QRN! P`fT\OR_T! RN! aKIYVWTIOVL! OP! OQT!
RWSLTWTIOVORPI!Pa!PKU!,YK\VORPI!&LVI$!

(
:PRI\RYTIOVLLM! OQT! ),:! NT\OPU! RN! WTTORIX! OQT! \QVLLTIXT! Pa! WPYTUIRNVORPI! VIY!
PUXVIRNVORPIVL! \QVIXT! OQUPKXQ! OQT! &VUOITUNQRS! &UP\TNN$! <IYTU! OQT! \KUUTIO!
0VORPIVL!+T_TLPSWTIO!&LVI!A&=.8<0%BCDEF!OQT!),:!0VORPIVL!&VUOITUNQRS!/PUKW!
QVN! RYTIORaRTY! (UXVIRNVORPIVL! :PWWKIR\VORPIN! VN! VI! TNNTIORVL! TLTWTIO! aPU!
PUXVIRNVORPIVL! YT_TLPSWTIO$3P! VYYUTNN! OQRN! OZPCaPLY! \QVLLTIXT!3RSSTUVUM! ]0'^!
),:!TNOV`LRNQTY!V!:PWWKIR\VORPIN!*WSLTWTIOVORPI!3TVW!OP!TdSLPUT!VLL!VNST\ON!
Pa! :PWWKIR\VORPI! ZROQRI! VIY! PKONRYT! OQT! PUXVIRNVORPI! VIY! YTNRXI! VIY!
RWSLTWTIO!V!:PWWKIR\VORPIN!&PLR\M$!3QT!ZPU[!Pa!OQRN!3TVW!RN!SUTNTIOTY!RI!PKU!
(UXVIRNVORPIVL!:PWWKIR\VORPIN!.OUVOTXM$!

63741(C"3/V(
)0S(
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! %@!

!"!"E$ %&'()*+$O>,1)23$4'&5$+N9+&)+/:+$91,:+7+/2-$.'&$-2>*+/2-$
! ,HMJTS!MNJXSHNMg!YOTZ!ScRSTQSH[S!QM!TSYUTXQHWG!TSKS^UHN!UHX![UTTQSX!OJN!

UHX!VOHQNOTSX!RTO`SMMQOHUKKL$!!
I#; ?3-7*'.!%G!D3++%&'!G%&!D'32,5'D!

M,C,7%+B,5'-7!=&,-D!
Q$ FJUKQNL!O`!8UHUWSVSHN!!!
QQ$ FJUKQNL!O`!2SUXSTMPQR!UHX!&KUHHQHW!
QQQ$ FJUKQNL!UHX!'SKS^UH[S!O`!:JTTQ[JKJV!&TO^QMQOH!
Q^$ FJUKQNL!O`!KSUTHQHW!UHX!NSU[PQHW!
^$ >TUHXQHW!UHX!&J_KQ[QNL!
^Q$ &TO^QXS!S``S[NQ^S!MJRROTN!`OT!.NJXSHNMg!:OJH[QK!
^QQ$ ,HMJTS!QH`OTVUNQOH!NOG!UHX!`SSX_U[Z!`TOV!MNJXSHNM!QM!`U[QKQNUNSX!
^QQQ$ &TO^QXS! [OVRTSPSHMQ^S! 7JQXUH[SG! :OJHMSKKQHWG! UHX! 2SUTHQHW!

.JRROTNM!`OT!MNJXSHNM!
Qc$ /U[QKQNUNS!MJRROTNM!`OT!:PQKX[UTS!
c$ +S^SKOR!NPS!.NJXSHN!1UTXMPQR!/JHX!MST^Q[S$!!

=4'*%5D!

!"C"#$8$C$B,/,6+7+/2P$Q+,*+&-0)9P$=>&&):>1>7P$,/*$Q+,&/)/6$,/*$J+,:0)/6$$
*VRKSVSHN!UKK!U[NQOHM!TSWUTXQHW!8UHUWSVSHNG!2SUXSTMPQRG!:JTTQ[JKJVG!2SUTHQHW!
UHX!3SU[PQHW$!
!"C"E$F>99'&2$.'&$F2>*+/2$='>/:)1$

! (HS! VSV_ST! O`! MNU``! YQKK! MJRROTN! UHX! `U[QKQNUNS! NPS! YOTZQHWM! O`! NPS!
.NJXSHN!:OJH[QK!

! *HQNQUNQ^SM! YQKK! _S! RTSMSHNSX! NO! :OKKSWS! VUHUWSVSHN! `OT!
XS[QMQOHbURRTO^UK!

! 3YO! VSV_STM! O`! NPS! :OJH[QK! YQKK! _S! QH^QNSX! NO! MQN! OH! NPS! >OUTX! O`!
8UHUWSVSHN!O`!NPS!:OKKSWS$!

!"C"H$R++*G,:5$.&'7$-2>*+/2-$$
! *VRKSVSHN!U!VOTS!`OTVUK!`SSX_U[Z!MLMNSV!`OT!MNJXSHNM!
! ,^UKJUNS!`SSX_U[Z!UHX!QVRKSVSHN!U[NQOHM!UTQMQHW$!

!"C"I$@/.'&7,2)'/$2'$F2>*+/2-$$
! .NJXSHN!IOJTHUKM!UHX!:OKKSWS!YS_MQNS!YQKK![OHNUQH!UKK!TSKS^UHN!QH`OTVUNQOH!

`OT!MNJXSHNM!
! 3SU[PSTM! YQKK! NUZS! MNJXSHNM! NPTOJWP! NPQM! QH`OTVUNQOH! OH! QHXJ[NQOH! UHX!

NPTOJWPOJN!U[UXSVQ[!LSUT!UM!XSSVSX!HS[SMMUTL!
! ,U[P! NSU[PST! YQKK! RTO^QXS! [OHNSHNG! UMMSMMVSHNG! NQVS`TUVSMG! SN[$G! `OT!

RTOWTUVVSM!_SQHW!NUJWPN!
! 3SU[PSTM!YQKK!SHMJTS!UKK!MNJXSHNM!UTS!UYUTS!O`!URRSUKM!RTO[SMMSM$!

!"C"S$T>)*,/:+$,/*$='>/-+11)/6$
! 7JQXUH[S! UHX! :OJHMSKKQHW! UTS! [UTTQSX! OJN! QH! U! `OTVUK! VUHHST! _L! NPS!

:OKKSWS!7JQXUH[S!:OJHMSKKOT!UHX!UKK!MNJXSHNM!PU^S!U[[SMM!NO!NPQM!MST^Q[S!
! *H`OTVUK!7JQXUH[S!UHX!:OJHMSKKQHW!UTS![UTTQSX!OJN!_L!UKK!VSV_STM!O`!MNU``!

NO!MJRROTN!NPS!YOTZ!O`!NPS!7JQXUH[S!:OJHMSKKOT!
! .JRROTN!`OT!UKK!VSV_STM!O`!MNU``!TSWUTXQHW!NPS!QHNSWTUNQOH!O`!WJQXUH[S!UHX!

[OJHMSKKQHW!QHNO!UKK!RTOWTUVVSM!YQKK!_S!RTO^QXSX$!
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! %A!

!"C"#U$Q+,&/)/6$F>99'&2$
! .SS!#$#$%!U_O^S!
! 2SUTHST! MJRROTN! TSKUNSX! NO! KQNSTU[LG! HJVSTU[LG! MNJXL! MZQKKMG! UMMSMMVSHN!

RTSMSHNUNQOHG! SN[$G! UTS! RTO^QXSX! OH! UH! OHDWOQHW! _UMQM! _L! OJT! 2SUTHQHW!
.JRROTN!(``Q[ST!

! &TO`SMMQOHUK!+S^SKORVSHN!`OT!UKK!MNU``!TSWUTXQHW!NPS!QHNSWTUNQOH!O`!KSUTHST!
MJRROTN!YQKK!_S!RTO^QXSX!

! -H!S^UKJUNQOH!O`!NPQM!QHQNQUNQ^S!YQKK!NUZS!RKU[S!NO!MSS!Q`!QN!QM!YOTNPYPQKS$!

!"!"##$ =0)1*:,&+$
! 3PS!:PQKX[UTS!:SHNTS!KO[UNSX!QH!NPS!:OKKSWS![UVRJM!RTO^QXSM!U!MJ_MQXQMSX!

MST^Q[S!NO!MOVS!O`!OJT!MNJXSHNM!
! /JHXQHW!MJRROTN!QM!U^UQKU_KS!`OT!MOVS!MNJXSHNM!`TOV!3QRRSTUTL!,3>$!

!"C"#;$F2>*+/2$V,&*-0)9$R>/*$$
! 3PQM!`JHX!RTO^QXSM!SVSTWSH[L!`JHXQHW!`OT!MNJXSHNM!YPO!PQN!`QHUH[QUK!PUTX!

NQVSM!
! -RRKQ[UNQOH!`OTVM!UTS!U^UQKU_KS!QH!NPS!&TQH[QRUKgM!O``Q[S!
! 3PS!`JHX!NO!_S!UXVQHQMNSTM!_L!U![OVVQNNSS!
! 3PS!MNJXSHN!:OJH[QK!OTWUHQMSM!S^SHNM!NO!TUQMS!`JHXM!`OT!NPQM!MST^Q[S$!

!
I#R! S&-52*5A!-52!63T7*4*'.!

'S[TJQNVSHN!O`!MNJXSHNM!OH!UH!UHHJUK!_UMQM!QM![PUKKSHWQHW!UHX!NPS!:OKKSWS!VJMN!
UXXTSMM! QMMJSM!MJ[P!UM!>TUHXQHW!UHX!&J_KQ[QNL! NO!SHMJTS!RONSHNQUK! MNJXSHNM!UTS!
UYUTS!O`!NPS!aJUKQNL!UHX!XQ^STMQNL!O`!RTOWTUVVSM!OH!O``ST!QH!NPS!:OKKSWS$!
M,C,7%+B,5'-7!=&,-D!

Q$ +S^SKOR!HSY!SHNTUH[S!NO!NPS!:OKKSWS!
QQ$ .JRROTN![OVVJHQ[UNQOH!RTO[SMMSM!
QQQ$ -TTUHWS!OHDWOQHW!UHX!NQVSKL!(RSH!+ULM!UHX!:OKKSWS!S^SHNM$!

=4'*%5D!

!"E"#"$W+4$</2&,/:+$2'$20+$='11+6+$$
! *VRTO^S!NPS!QVRU[N!O`!NPS!:OKKSWSgM!RTSMSH[S!QH!NPS!NOYH!_L!TSMNTJ[NJTQHW!

NPS!`TOHN!SHNTUH[S!NO!NPS!:OKKSWS$!

!"E$";$F>99'&2$:'77>/):,2)'/$9&':+--+-$
! .JRROTN!NPS!YOTZ!O`!OJT!:OKKSWS!&J_KQ[QNL!UHX!:OVVJHQ[UNQOHM!(``Q[ST!!
! .JRROTN!NPS!YOTZ!O`!OJT!YS_MQNS!<RZSSR!UHX!8UQHNSHUH[S!(``Q[ST!
! &TO^QXS!HSYM!UTNQ[KSM!NO!HSYMRURSTM!OH!U!TSWJKUT!_UMQM!!
! &TO^QXS!NQVSKL!YS_MQNS!JRXUNSM!
! &TSRUTS!U!:OKKSWS!&TOMRS[NJM!
! 'SWJKUT!JRXUNSM!NO!:UTSSTM!&OTNUK!
! .NJXSHN!QH^OK^SVSHN!QH!KO[UK!UHX![OVVJHQNL!S^SHNM!!
! +S^SKOR!KSU`KSNM!`OT!RJ_KQ[!O``Q[SM!UHX!RJ_KQ[!RKU[SM!
! /JTNPST!XS^SKOR!:OKKSWS!/U[S_OOZ!UHX!3YQNNST!U[[OJHNM!!
! 4OJ3J_S!^QXSOM!OH!NPS!YS_MQNS!
! *HNSTHUK![OVVJHQ[UNQOH!MLMNSV!NO!QH[KJXS!KO[UK!_JMQHSMM!UX^STNQMQHW!
! ,KS[NTOHQ[!HONQ[S_OUTXM!QH!NPS!`TOHN!O`!NPS!:OKKSWS!
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! ";!

!

!
-\\&*[Yb!-!
4`*'\,Y,!'(!3'V+W!"Y\\&V#V`!B0)!0[_Z#+Y'*!@%#*!5C66!D!
5C6E!
!

!

(
(

(
!

!"#$%&'())*#+#,&-".+$("/+0&123.+$("/&4"55($$**(
!"#$%&'()*+,%)(
!"##$E!!"#$(

I7!"W&!@%#**Y*U!@V'Z&,,!
E#"!S-4JA&%352!'%!'(,!M,C,7%+B,5'!%G!$)/01OD!0234-'*%5!67-5!89""!U!89";!

6-'45*(./"(2&-'@"(&+(./"(4#$%"#"5.3.4&5(&+(&-'(+4'@.(01-23.4&5(8%35(9::F(E(9:;:(3(
5-#G"'( &+( 4@@-"@( 3'&@"( 45( ./"( 2&5."H.( &+( ./"( +&'#3%4@"1( 4#$%"#"5.3.4&5( 351(
"73%-3.4&5( $'&2"@@"@( 452%-1"1( 45( ./3.( 8%35B( 351( 3%@&( 45( 2&57"'@3.4&5@( I/42/( .&&J(
$%32"( 3.( K"54&'( A353*"'@( A"".45*@B( L'( L*/341/( C455( M./4@( 4@( N!O0)P@( 8'&+"@@4&53%(
6"7"%&$#"5.( 8'&*'3##"QB( C&23%( 83'.5"'@/4$( R'&-$( A"".45*@B( 351( ./"(
S'*354@3.4&53%()&##-5423.4&5@(T&'J45*(R'&-$(#"".45*@B(45($3'.42-%3'D(L($3.."'5(&+(
2&52%-@4&5@(I3@("#"'*45*(+'&#(./"@"(2&5.'4G-.4&5@(351(./"@"(2&52%-@4&5@(451423."1(
3('"=./45J(I3@('"U-4'"1(45('"%3.4&5(.&(/&I(I"(3$$'&32/"1(./"(1"7"%&$#"5.(&+(35V(
+&%%&I=&5( 01-23.4&5( 8%35D( 0@@"5.43%%VB( 4.( I3@( 3*'""1( ./3.( ./"( 2-''"5.( 8%35( I3@(
$'&741"1( 3@( 35( 35@I"'( .&( 3( @.3.-.&'V( '"U-4'"#"5.( "5.34%"1( 45( ./"( O&23.4&53%(
ML#"51#"5.Q( L2.( 9::;D( !/4@( '"U-4'"1( 3%%( O0)@( .&( 1"7"%&$( 3( ,47"=V"3'( 01-23.4&5(
8%35B(I/42/(I&-%1(1".34%("574@3*"1(1"7"%&$#"5.@(+&'(./3.(O0)(&7"'(./4@(.4#"+'3#"D(
?.(I3@(3*'""1(./3.(&-'(5"I(01-23.4&5(8%35(I&-%1(311'"@@B(45(3(#&'"(2&#$'"/"5@47"(
#355"'B(U-"@.4&5@(./3.(#3V(5&.(/37"('"2"47"1(@-++424"5.(+&2-@(45(&-'(+4'@.(8%35(@-2/(
3@('"%"7352"(351($'32.423%4.VD(

! %C!

! )QMQN!MS[OHX!KS^SK!M[POOKM!UHX!SXJ[UNQOH![SHNTSM!QH!NPS![UN[PVSHN!UTSU!
! +S^SKOR!:OKKSWS!&KUH$!

!"E"?$L9+/$*,3-$,/*$='11+6+$+(+/2-$$
! <MS!:OKKSWS!(RSH!+ULM!NO!NPS!_SMN!UX^UHNUWS!O`!NPS!:OKKSWS!
! :OHNQHJS! UHHJUK! ScPQ_QNQOHbS^SHNM! QH! NPS! :OKKSWS! NO! RTOVONS!

XS^SKORVSHNM!UHX!NPS!YOTZ!O`!MNJXSHNM!QH!NPS!:OKKSWS!!
! &TO^QXS!TSWJKUT!MPOTN!ORSH!S^SHNM!NO!KSN!NPS!RJ_KQ[!ZHOY!YPUNgM!WOQHW!OH!

QH!NPS!:OKKSWS$!
!

! !
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! ";!

!

!
-\\&*[Yb!-!
4`*'\,Y,!'(!3'V+W!"Y\\&V#V`!B0)!0[_Z#+Y'*!@%#*!5C66!D!
5C6E!
!

!

(
(

(
!

!"#$%&'())*#+#,&-".+$("/+0&123.+$("/&4"55($$**(
!"#$%&'()*+,%)(
!"##$E!!"#$(

I7!"W&!@%#**Y*U!@V'Z&,,!
E#"!S-4JA&%352!'%!'(,!M,C,7%+B,5'!%G!$)/01OD!0234-'*%5!67-5!89""!U!89";!

6-'45*(./"(2&-'@"(&+(./"(4#$%"#"5.3.4&5(&+(&-'(+4'@.(01-23.4&5(8%35(9::F(E(9:;:(3(
5-#G"'( &+( 4@@-"@( 3'&@"( 45( ./"( 2&5."H.( &+( ./"( +&'#3%4@"1( 4#$%"#"5.3.4&5( 351(
"73%-3.4&5( $'&2"@@"@( 452%-1"1( 45( ./3.( 8%35B( 351( 3%@&( 45( 2&57"'@3.4&5@( I/42/( .&&J(
$%32"( 3.( K"54&'( A353*"'@( A"".45*@B( L'( L*/341/( C455( M./4@( 4@( N!O0)P@( 8'&+"@@4&53%(
6"7"%&$#"5.( 8'&*'3##"QB( C&23%( 83'.5"'@/4$( R'&-$( A"".45*@B( 351( ./"(
S'*354@3.4&53%()&##-5423.4&5@(T&'J45*(R'&-$(#"".45*@B(45($3'.42-%3'D(L($3.."'5(&+(
2&52%-@4&5@(I3@("#"'*45*(+'&#(./"@"(2&5.'4G-.4&5@(351(./"@"(2&52%-@4&5@(451423."1(
3('"=./45J(I3@('"U-4'"1(45('"%3.4&5(.&(/&I(I"(3$$'&32/"1(./"(1"7"%&$#"5.(&+(35V(
+&%%&I=&5( 01-23.4&5( 8%35D( 0@@"5.43%%VB( 4.( I3@( 3*'""1( ./3.( ./"( 2-''"5.( 8%35( I3@(
$'&741"1( 3@( 35( 35@I"'( .&( 3( @.3.-.&'V( '"U-4'"#"5.( "5.34%"1( 45( ./"( O&23.4&53%(
ML#"51#"5.Q( L2.( 9::;D( !/4@( '"U-4'"1( 3%%( O0)@( .&( 1"7"%&$( 3( ,47"=V"3'( 01-23.4&5(
8%35B(I/42/(I&-%1(1".34%("574@3*"1(1"7"%&$#"5.@(+&'(./3.(O0)(&7"'(./4@(.4#"+'3#"D(
?.(I3@(3*'""1(./3.(&-'(5"I(01-23.4&5(8%35(I&-%1(311'"@@B(45(3(#&'"(2&#$'"/"5@47"(
#355"'B(U-"@.4&5@(./3.(#3V(5&.(/37"('"2"47"1(@-++424"5.(+&2-@(45(&-'(+4'@.(8%35(@-2/(
3@('"%"7352"(351($'32.423%4.VD(
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! "%!

(
!/"@"( @V@."#3.42( "73%-3.4&5@( 351( 14@2-@@4&5@( 45( #35V( &+( ./"( #353*"#"5.( 351(
1"7"%&$#"5.(."3#@(5"2"@@4.3."1(./"(1"7"%&$#"5.(&+(35(W01-23.4&5(8%35(073%-3.4&5(
X"$&'.PD(!/4@(X"$&'.(I3@(14@2-@@"1(3.(K"54&'(A353*"'@(#"".45*@(351(4.(I3@(3*'""1(
./3.( 3( WI&'J@/&$P( I3@( '"U-4'"1( .&( "H$%&'"( ./4@( '"$&'.( 351( .&( #3J"(
'"2&##"513.4&5@(&5(/&I(./"(5"I(8%35(I4%%(G"(1"7"%&$"1(J""$45*(45(#451("@@"5.43%(
1"@4*5(2'4."'43(&+('"%"7352"(351($'32.423%4.VD((
(
L@(3('"@-%.(&+(./4@(I&'J@/&$(3(1'3+.(+'3#"I&'J(+&'(./"(1"7"%&$#"5.(&+(&-'(+&%%&I=
&5(01-23.4&5(8%35(I3@(I'4.."5(351(24'2-%3."1(.&(3%%(@2/&&%@B(2"5.'"@B($'&*'3##"@B(
351(&++42"@D((L(G'4"+45*(&5(./"(1'3+.(8%35(I3@(3%@&($'&741"1(.&(./"()&##4..""D((
(
)&5@"U-"5.( .&( ./4@( @"'4"@( &+( +&'#3%( 351( 45+&'#3%( "73%-3.4&5@B( 3( I&'J@/&$( I4./(
K"54&'( A353*"'@B( 351( 3( 2&5@-%.3.4&5( $'&2"@@( ./3.( 452%-1"1( @.3++B( "1-23.4&5(
$3'.5"'@B(351(./"()&##4..""B(./"(+&%%&I45*(01-23.4&5(8%35(+&'(N&'./(!4$$"'3'V(O0)(
I3@(3*'""1D(

E#8!V'&34'3&,!%G!'(,!67-5!

!/4@(01-23.4&5(8%35(4@(@.'-2.-'"1(45(@-2/(3(I3V(3@(.&(41"5.4+V($'4&'4.V(32.4&5@(+&'(./"(
2&#45*(V"3'@(I/4%"(32J5&I%"1*45*(./"(&5=*&45*(*&&1($'32.42"(2-''"5.%V(45($%32"D(?5(
./4@(I3V(&-'(8%35(I4%%($'&741"(3('&31#3$(3@(I"%%(3@(35("73%-3.4&5($'&2"@@(.&("53G%"(
73%413.4&5( &+( 32/4"7"#"5.@( I/4%"( '"#34545*( 2&##4.."1( .&( &5=*&45*( $'&*'"@@(
'"*3'145*(./"(U-3%4.V(&+(./"(@"'742"(I"($'&741"(.&(&-'(@.-1"5.@D(
(
!&( "53G%"( ./"( 32/4"7"#"5.( &+( ./"@"( &GY"2.47"@( I"( I4%%( +4'@.( 1"2%3'"( &-'( '(+&,11$
'GX+:2)(+D(!/4@(I4%%(G"(+&%%&I"1(GV(3(WA)11$'.$<N9+:2,2)'/-YB(I/42/(@.-1"5.@B($3'"5.@B(
@.3++( 351( &./"'( "1-23.4&5( $3'.5"'@( 235( 41"5.4+V( I4./B( 351( 3*'""B( 3'"( ./"( J"V(
$'4524$%"@(351(G"%4"+@(GV(I/42/(&-'(@"'742"(4@($'&741"1D(
(
!/"( ./4'1( "%"#"5.( &+( &-'( 8%35( 4@( 3( %4@.( &+( W=0,11+/6+-P( 3@@&243."1( I4./( 3*'""1(
0H$"2.3.4&5@D( !/"@"( )/3%%"5*"@B( I/42/( I4%%( +&2-@( $'4#3'4%V( &5( 4@@-"@( @-2/( 3@(
8%35545*( 351( C"31"'@/4$B( A353*"#"5.B( )-''42-%-#B( K-$$&'.( +&'( K.-1"5.@B( 351(
!"32/45*(351(C"3'545*B(I4%%("53G%"(&-'(@"'742"(.&("73%-3."B(&5(35(&5=*&45*(G3@4@B(./"(
%"7"%(&+(32/4"7"#"5.(3@@&243."1(I4./(3*'""1(0H$"2.3.4&5@D(
(
?5( ./4@( 2&5."H.B( K"2.4&5( ;( &+( ./4@( 1&2-#"5.( 4@( &-'( 01-23.4&5( 8%35( 351( $'&741"@( 3(
,'3#"I&'J(351(3(8'&2"@@B(I/42/( 4@(.4#"=+'3#"1(+&'(+47"(V"3'@D(!&(@-$$%"#"5.(./"(
$%35(351(I4./(.3(74"I(.&(311'"@@45*(./"(.I45(2'4."'43(&+('"%"7352"(351($'32.423%4.VB(
+47"(&5"=V"3'($%35@(+'&#("32/(&+(&-'(@2/&&%@B(2"5.'"@B(351(@"'742"@(E(@""(K"2.4&5(9(
+&'(./"(9:;;(L55-3%(8%35@( +&'(3%%( %&23.4&5@(E(I4%%(G"(1"7"%&$"1("32/(V"3'(&7"'(./"(
+47"=V"3'(.4#"+'3#"D(
(
R&&1( $'32.42"( 4@( 2&5.45-3%%V( .3J45*( $%32"( ./'&-*/&-.( &-'( @"'742"( 351( &-'( 8%35( +&'(
9:;;( E( 9:;<( I4%%( $'&741"( 3( 1V53#42( $'&2"@@( .&( "53G%"( 351( 32J5&I%"1*"( &-'(
"H2"%%"5.( $'32.42"( 351B( @4#-%.35"&-@%VB( "73%-3."( 1"7"%&$#"5.@( 351( $'&*'"@@(
3@@&243."1(I4./(&-'(J"V(0H$"2.3.4&5@D(
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! ""!

E#E!L3&!%C,&-77!%TW,4'*C,!

?5(35@I"'45*(./"(U-"@.4&5(WI/3.(4@(./"(&GY"2.47"(&+(&-'(I&'JZP(I"(+&2-@(&5(./"(#345(
'"3@&5(I/V(I"(3'"("#$%&V"1(GV(&'(I&'J(&5(G"/3%+(&+(N&'./(!4$$"'3'V(O0)D(?5(./4@(
2&5."H.(&-'(35@I"'(4@[((
(
8'&74145*(01-23.4&5(+&'(C4+"(
(

E#I!S*77!%G!0X+,4'-'*%5D!

S-'( \4%%( &+( 0H$"2.3.4&5@( I4%%( 2%"3'%V( 4%%-@.'3."( /&I( &-'( @.-1"5.@( 351( &./"'( @"'742"(
-@"'@(I4%%($3'.424$3."(351(G"("5*3*"1(GV(3%%(@.3++(45(3($'&+"@@4&53%B(23'45*B('"@$"2.+-%B(
351( 14*54+4"1( #355"'D( T"( 5""1( .&( .3J"( 322&-5.( &+( ./"4'( @.3.-@( 3@( -54U-"%V( *4+."1(
4514741-3%@B(@.-1"5.@B(24.4]"5@B(351(+-.-'"(2&5.'4G-.&'@(.&(3($'&*'"@@47"B(1"#&2'3.42(
@&24".VD((
(
N!O0)(\4%%(&+(0H$"2.3.4&5@(
(
! K.-1"5.@P(5""1@(I4%%(G"($'4&'4.4@"1(45(3%%(1"24@4&5=#3J45*(
! K.-1"5.@( I4%%( G"( .'"3."1( I4./( '"@$"2.( 351( 14*54.V( 3.( 3%%( .4#"@( 351( I4%%( G"(

"H$"2."1(.&(.'"3.(@.3++(351(+"%%&I(@.-1"5.@(45(3(%4J"(#355"'(
! S-'("1-23.4&5("574'&5#"5.(I4%%(G"(@3+"($/V@423%%V(351("#&.4&53%%V((
! S-'("1-23.4&5("574'&5#"5.(I4%%($'&741"(+&'("1-23.4&5(&+(./"(I/&%"($"'@&5(
! K.3++(I4%%($'&741"(3($'&+"@@4&53%(@"'742"(.&(./"(/4*/"@.(@.3513'1((
! A353*"#"5.( I4%%( $'&741"( @-$$&'.( +&'( @.3++( 351( @.-1"5.@( GV( "#$/3@4@45*(

W%"3'545*P(351(W$"'@&53%(1"7"%&$#"5.P(45(3%%(32.474.4"@D((
(

E#;!1(-77,5A,D!!

!/"'"( 3'"( &5=*&45*( 351( -$2&#45*( 2/3%%"5*"@( ./3.( 5""1( .&( G"( @V@."#3.423%%V(
311'"@@"1( 4+(I"(3'"(.&($'&741"("1-23.4&5(+&'( %4+"(351(32/4"7"(./"("H$"2.3.4&5@(I"(
/37"(@".(&-'@"%7"@D((
(
S-'(01-23.4&5(8%35(9:;;(E(9:;<(I4%%(452%-1"(3(2&##4.#"5.(+'&#(3%%(&-'(@2/&&%@(351(
2"5.'"@(.&($'"$3'"(351("73%-3."(355-3%('"$&'.@(G3@"1(&5(./"(+'3#"I&'J($'&741"1(
G"%&ID((032/(@2/&&%B(2"5.'"B($'&*'3##"B(351(&++42"(I4%%(311'"@@B(I/"'"(3$$'&$'43."B(
./"(+&%%&I45*(3'"3@(+&'(1"7"%&$#"5.(351(#345."5352"[((
(
! ^-3%4.V(&+(A353*"#"5.(
! ^-3%4.V(&+(C"31"'@/4$(351(8%35545*((
! ^-3%4.V(&+()-''42-%-#(8'&74@4&5(
! ^-3%4.V(&+(%"3'545*(351(."32/45*(
! ^-3%4.V(&+(@-$$&'.(+&'(@.-1"5.@D(

(
K""(K"2.4&5(9(+&'(L55-3%(8%35@(+&'(9:;;('"%3."1(.&(3%%(&-'(@"'742"@D(

E#R!<&-B,P%&J!V3BB-&.!

S-'(01-23.4&5(8%35(+&'(9:;;(E(9:;<(4@(G3@"1(&5(./"(.I45(2'4."'43(&+('"%"7352"(351(
$'32.423%4.V( 351( 4@( @.'-2.-'"1( GV( &-'( &7"'3%%( 34#B( "H$"2.3.4&5@B( 351( 2/3%%"5*"@D( ?5(
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! "=!

./4@('"*3'1(4.(4@(2-@.&#4@"1(.&(./"(5""1@(&+(&-'(&'*354@3.4&5(351B(#&'"(4#$&'.35.%VB(

.&(./"(@2/&&%@B(2"5.'"@B($'&*'3##"@(351(&++42"@D((
(
032/( 3'"3( &+( &-'( @"'742"( I4%%( $'&741"( &5=*&45*( 355-3%( '"$&'.@( G-4%.( &5( ./"@"(
"H$"2.3.4&5@(351(@.'-2.-'"1(45(%45"(I4./(./"("73%-3.4&5(+'3#"I&'J($'&741"1D(T/4%"(
./"'"(#3V(G"(*&3%@(351(1"7"%&$#"5.@(./3.(1&(5&.(+4.(2&#+&'.3G%V(45.&("32/(&+(./"(
3'"3@( &+( 2"5.'"_@2/&&%( 32.474.4"@( #"5.4&5"1( 3G&7"B( ./"@"( 235B( 351( @/&-%1B( G"(
41"5.4+4"1(351(4#$%"#"5."1(./'&-*/&-.(351(G"V&51(./"(%4+"(&+(./4@(01-23.4&5(8%35D((
(
K"2.4&5( 9( $'&741"@( 3( @"'4"@( &+( &5"=V"3'( "1-23.4&5( $%35@B( 1"@4*5"1( +&'(
4#$%"#"5.3.4&5( 45( "32/( %&23.4&5D( S7"'( ./"( +47"=V"3'( .4#"+'3#"( &+( ./4@( 8%35( 4.( 4@(
"574@3*"1( ./3.( &-'( 01-23.4&5( 8%35( ,'3#"I&'J( I4%%( '"#345( 2&5@.35.( I/4%"( "32/( &+(
&-'( @"'742"@( I4%%( /37"( 322-#-%3."1( +47"( &5"=V"3'( $%35@B( I/42/( I4%%( $'&*'"@@47"%V(
41"5.4+V(1"7"%&$#"5.3%(*&3%@(351(/&I(./"V(3'"(.&(G"(4#$%"#"5."1D(
(
!/"(L55-3%(8%35@(I4%%(G"(23."*&'4@"1(3'&-51(@"2&51(%"7"%(@2/&&%@B(+-'./"'(351(31-%.(
"1-23.4&5B(@-$$&'.(@"'742"@B(351(2&'$&'3."(@"'742"@D((
(
K"2&51(C"7"%(452%-1"@[(
(
! \&''4@&J35"()&##-54.V()&%%"*"(
! )&%`4@."(A/-4'"()&=01B(!/-'%"@(
! )&%`4@."(8/&G3%(X&@()'a((
! N"53*/(O&23.4&53%(K2/&&%(351()&%%"*"(&+(,-'./"'(01-23.4&5(
! N"I$&'.()&%%"*"D(

(
,-'./"'(351(L1-%.(01-23.4&5(452%-1"@[(
(
! K.(K/""%35P@()&%%"*"(&+(,-'./"'(01-23.4&5(351()a4#(04%"((
! )&%`4@."(b4%"(!/-'%"@(
! X&@2'"3(01-23.4&5()"5.'"(
! !"32/(35(Ca455(N"53*/(
! !/-'%"@(01-23.4&5()"5.'"(
! L1-%.(\3@42(01-23.4&5(K"'742"(
! )&##-54.V(01-23.4&5D(

(
K-$$&'.(351()&'$&'3."(K"'742"@(452%-1"@[(
(
! L1-%.(01-23.4&5(K"'742"@(
! L1-%.(R-41352"(?5+&'#3.4&5(K"'742"(
! ,-'./"'(01-23.4&5(K-$$&'.(K"'742"@(
! )&'$&'3."(K"'742"@(
! 8'&+"@@4&53%(6"7"%&$#"5.(K"'742"@D(

(
$  
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! "@!

8 S-4JA&%352!!

3RSSTUVUM! ]0'^! ),:! QTLY! VI! RWSPUOVIO! (UXVIRNVORPIVL! :PWWKIR\VORPIN!
5PU[NQPS! RI! ";;?! ZROQ! OQT! YKVL! VRW! Pa! T_VLKVORIX! \PWWKIR\VORPIN! NMNOTWN!
PSTUVORIX! RI! OQT! PUXVIRNVORPI! VIY! OP! SUP_RYT! YRUT\ORPI! UTXVUYRIX! OQT!
YT_TLPSWTIO!Pa! V! \PWWKIR\VORPIN! NOUVOTXM$!3QTUT!ZVN! XTITUVL! VXUTTWTIO! OQVO!
B%D'Y! *G!5%'!-77!+&%4,DD,D!-52!+&%4,23&,D! '%!,5D3&,!,GG,4'*C,!%&A-5*D-'*%5-7!
4%BB35*4-'*%5!-&,!*5!+7-4,$!1PZT_TU!RO!ZVN!IPZ!ORWT!OP!NMNOTWVOR\VLLM!VOOTIY!
OP!OQRN!RWSPUOVIO!YRWTINRPI!Pa!PUXVIRNVORPIVL!V\OR_ROM$!

E 6&*54*+7,D!352,&+*55*5A!-!4%BB35*4-'*%5!+%7*4.!G%&!)*++,&-&.!Z$F[!/01!

(KU! :PWWKIR\VORPIN! 5PU[NQPS! SUP_RYTY! WVIM! RWSPUOVIO! RINRXQON! VIY!
KIYTUNOVIYRIXN! ZQR\Q! VUT! RI\PUSPUVOTY! RIOP! OQRN! NOUVOTXM! QPZT_TU! V! WPNO!
RWSPUOVIO! PKO\PWT! ZVN! VXUTTWTIO! UTXVUYRIX! OQT! gSURI\RSLTNH! KIYTUSRIIRIX! V!
\PWWKIR\VORPI!SPLR\M$!*O!RN!TNNTIORVL!OQT!PKU!\PWWKIR\VORPI!NOUVOTXM!RNe!

! 6"#&2'3.42((
! 8"'@&5=2"5.'"1(
! 0./423%(
! !'35@$3'"5.(
! X"%"735.(
! X"3%4@.42((
! ^-3%4.V(L@@-'"1D(

 

3QT!aPLLPZRIX!NOUVOTXM!VRWN!OP!UTaLT\O!VLL![TM!RINRXQON!VURNRIX!aUPW!OQRN!RWSPUOVIO!
:PWWKIR\VORPIN!5PU[NQPS$!

I L3&!352,&D'-52*5A!%G!4%BB35*4-'*%5!

'TVL!VIY!XTIKRIT%\PWWKIR\VORPI! RN!XUPKIYTY!PI! OUKNORIXF! UTNST\OaKLF!PSTI!VIY!
QPITNO! RIOTUSTUNPIVL! UTLVORPINQRSN! ZQTUT! VLL! SVUOITUNcNOV[TQPLYTUN! VUT!
TI\PKUVXTY!VIY!T_TI!aTTL!P`LRXTY!OP!_PR\T!PSRIRPIN!ZROQPKO! aTVU!Pa!URYR\KLT!`KO!
ZROQ!V!\PIaRYTI\T!OQVO!TV\Q!STUNPINH!RYTVN!VUT!OUKLM!_VLKTY!]3RSSTUVUM!]0'^!),:F!
:PWWKIR\VORPIN!5PU[NQPSF!";;?^$!!

; \52,&7.*5A!1%5C*4'*%5!!

5T! VUT! \PI_RI\TY! OQVO! VI! TaaT\OR_T! \PWWKIR\VORPI! NOUVOTXM! ZRLL! TIV`LT! PKU!
PUXVIRNVORPI!OP!V\\TNN!OQT!ZRNYPW!VIY!TdSTUORNT!Pa!VLL!PKU!TYK\VORPIVL!SVUOITUN$!
(I! OQRN! `VNRN! ZT! \VI! `KRLY! VIY! NQVUT! PKU! _RNRPI! Pa! TYK\VORPI! NP! OQVOF! VN! VI!
PUXVIRNVORPIF!ZT!\VI!\PIORIKVLLM!SUP_RYT!V!bKVLROM!TYK\VORPI!NTU_R\T$!

R )(,!=*B!!

3QT!VRW!Pa!OQRN!NOUVOTXM!RN!OP!YT_TLPS!V!\PWWKIR\VORPI!\KLOKUT!OQVO!TIV`LTN!PKU!
PUXVIRNVORPI!OP!OUKNO! RON!PZI!SPOTIORVL!OP!UTNSPIY!\PIaRYTIOLM!VIY!TaaT\OR_TLM!OP!
OQT!\QVLLTIXTN!VNNP\RVOTY!ZROQ!OQT!SUP_RNRPI!Pa!V!bKVLROM!TYK\VORPIVL!TdSTURTI\T!
aPU!VLL!PKU!LTVUITUN$!!
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! "A!

] 6&*%&*'.!^%-7D!-52!L3'4%B,D!

1TUT!ZT!YTOVRL!OQT!\PWWKIR\VORPI!SURPURORTN!ZQR\Q!ZT!ZRLL!VYYUTNN!OQUPKXQ!OQRN!
NOUVOTXM!NP!OQVO!ZT!\VI!V\QRT_T!OQT!RYTIORaRTY!PKO\PWTN$!!

!

%! 3P! aV\RLROVOT! VKOQTIOR\! SVUOR\RSVORPI! Pa! VLL! SVUOITUNcNOV[TQPLYTUN! NP! OQVO!
PUXVIRNVORPIVL!P`fT\OR_TN!VUT!VXUTTY!VIY!RWSLTWTIOTY!PI!VI!PICXPRIX!`VNRN!

%$%!(KO\PWT!9!,IXVXTY!VIY!WPOR_VOTY!SVUOITUNcNOV[TQPLYTUN!

"! 3P! TINKUT! OQVO! T_TUMPIT! ZQP! RN! V! SVUOITUcNOV[TQPLYTU! KIYTUNOVIYN! VIY!
V\\TSON!ZQVO!RN!TdST\OTY!Pa!OQTW!VIY!ZQVO!OQTM!\VI!TdST\O!aUPW!OQT!PUXVIRNVORPI!

"$%!(KO\PWT!9!,OQR\VL!VIY!UTNSPINR_T!SVUOITUNcNOV[TQPLYTUN!!
=! 3P! \PWWKIR\VOT! ZROQ! NOV[TQPLYTUNcSVUOITUN! KNRIX! V! UVIXT! Pa! WTYRVF! RI! V!
WVIITU!OQVO!RN!ORWTLMF!UTLT_VIOF!V\\KUVOT!VIY!\PWSLTOT!VIY!OP!TINKUT!aTTY`V\[!RN!
aV\RLROVOTY!VIY!TI\PKUVXTY!!

=$%!(KO\PWT!9!'TNST\OTY!VIY!VSSUT\RVOTY!SVUOITUNcNOV[TQPLYTUN!

#!3P!SUPOT\O!VIY!TIQVI\T!PKU!PUXVIRNVORPIHN!RWVXT!!

#$%!(KO\PWT!9!2PMVLOM!VIY!SURYT!RI!PKU!\PLLTVXKTN!VIY!PKU!PUXVIRNVORPI$!!
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! "B!

=4'*%5D!G%&!^%-7!"!

By identifying the following specific actions we now deal with the 
manner in which we will put into operation the way we strengthen and 
develop communications throughout the organisation. 

 

Goal 1 Actions  Outcome 1 

-KOQTIOR\!
SVUOR\RSVORPI! Pa!
VLL!
SVUOITUNcNOV[T
QPLYTUN! NP! OQVO!
PUXVIRNVORPIVL!
P`fT\OR_TN! VUT!
VXUTTY! VIY!
RWSLTWTIOTY!
PI! VI! PIXPRIX!
`VNRN!

!

R$ +TNRXI! V! \LTVU! YRVXUVW! VIY! POQTU! VSSUPSURVOT!
\PWWKIR\VORPI! WTYRV! OP! RLLKNOUVOT! OQT! NOUK\OKUT! Pa! OQT!
PUXVIRNVORPI! RI\LKYRIX! VLL! .\QPPLNF! :TIOUTNF! VIY! .TU_R\TN!
SUP_RYTY!

RR$ :UTVOT! \LTVU! YRVXUVWNF! RLLKNOUVORPINF! TO\$F! OQVO! \LTVULM!
RLLKNOUVOT! YT\RNRPICWV[RIX! SUP\TNN! ZROQRI! OQT!
PUXVIRNVORPI!!

RRR$ *LLKNOUVOT! SPRION! VO! ZQR\Q! UTLT_VIO! SVUOITUN! \VI! RIaPUW!
YT\RNRPI!PKO\PWTN!

R_$ ,_VLKVOT! YRVXUVWN! VIY! RLLKNOUVORPIN! VWPIX! UTLT_VIO!
NOV[TQPLYTUcSVUOITUN!

_$ &UPYK\T! VIY! KNT! V! UVIXT! Pa!WTYRV! `UP\QKUTNF! QVIYPKONF!
SUTNTIOVORPIN!C!OP!\PWWKIR\VOT!OQRN!RIaPUWVORPI!!!

_R$ &PNO!RIaPUWVORPI!WVOTURVLN!PI!OQT!ZT`NROT!
_RR$ <NT! .OVaa! 0TZNLTOOTU! OP! UTXKLVULM! KSYVOT! UTXVUYRIX!

NOUK\OKUVL!VIY!YT\RNRPICWV[RIX!YT_TLPSWTION$!
_RRR$ <NT! V! UVIXT! Pa! NPKU\TN! 9! NOVaa! WTTORIXNF! IPOR\T! `PVUYNF!

RIaPUWVL! YRN\KNNRPINF! NOVaa! ITZNLTOOTUC! OP! RIRORVOT! SPLR\M!
YT_TLPSWTION!

Rd$ *IaPUW! VLL! UTLT_VIO! SVUOITUN! Pa! YT\RNRPIN! WVYT! PI! OQTRU!
`TQVLa!

d$ 'TLT_VIO!NOV[TQPLYTUNcSVUOITUN!UTSUTNTIOVORPI!PI!SPLR\M!
YT_TLPSWTIOF!\PINKLOVORPI!VIY!T_VLKVORPI!OTVWN!

dR$ /TTY`V\[! OP! \PIOUR`KOPUN! UTXVUYRIX! OQTRU! \PIOUR`KORPIN!
KNRIX! V! UVIXT! Pa! WTYRV! RI\LKYRIX! NOVaa! WTTORIXNF!
WVIVXTWTIO!SUTNTIOVORPINF!.OVaa!0TZNLTOOTU$!

,IXVXTY! VIY!
WPOR_VOTY!
SVUOITUNcNOV[TQPL
YTUN!

!

! !
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! "G!

=4'*%5D!G%&!^%-7!8!

=4'*%5D!G%&!^%-7!E!!

!

Goal 2 Actions  Outcome 2 

-LL!
SVUOITUNcNOV[TQPLYT
UN! KIYTUNOVIY! VIY!
V\\TSO! ZQVO! RN!
TdST\OTY! Pa! OQTW!
VIY! ZQVO! OQTM! \VI!
TdST\O! aUPW! OQT!
PUXVIRNVORPI!

*I!VYYRORPI!OP!VLL!V\ORPIN!UTLVOTY!OP!7PVL!%!
!

R$ +T_TLPS! VIY! :PWWKIR\VOT! :PIORIKRIX!
&UPaTNNRPIVL!+T_TLPSWTIO!&PLR\M!OP!VLL!.OVaa!

RR$ *IaPUW! NOVaa! Pa! UTLT_VIO! NOVaa! YT_TLPSWTIO!
RIRORVOR_TN!!

RRR$ ,dSLPUT! OQT! aTVNR`RLROM! VIY! SUV\OR\VLROM! Pa!
V\[IPZLTYXRIX! \PIOUR`KORPI! Pa! NOVaa! RI! TV\Q!
LP\VORPI!VIY!RI!OQT!PUXVIRNVORPI!

R_$ :PIORIKT! OP! QPLY! VIIKVL! ,YK\VORPIVL!
:PIaTUTI\TN!

_$ :PLLVOT! RIaPUWVORPI! UTXVUYRIX! VLL! NOVaa!
YT_TLPSWTIO!RIRORVOR_TN!

_R$ ,_VLKVOT! NOVaa! YT_TLPSWTIO! ITTYN! PI! VI! PIC
XPRIX!`VNRN!

_RR$ :LTVULM! RIaPUW! NOVaa! Pa!ZQVO! OQTM! \VI! TdST\O!
aPU!OQT!PUXVIRNVORPI!!!

_RRR$ :LTVULM! RIaPUW! NOVaa! Pa! OQTRU! YKORTN! VIY!
P`LRXVORPIN!!

Rd$ /V\RLROVOT!VI!RI\LKNR_T!TdSLPUVORPI!Pa!TOQR\N!RI!
TYK\VORPIVL!SUV\OR\T$!

!

,OQR\VL! VIY!
UTNSPINR_T!
SVUOITUNcNOV[TQPLY
TUN!

Goals 3 Actions Outcomes 

:PWWKIR\VOT! ZROQ!
NOV[TQPLYTUNcSVUOI
TUN!KNRIX!V!UVIXT!Pa!
WTYRVF!RI!V!WVIITU!
OQVO! RN! ORWTLMF!
UTLT_VIOF! V\\KUVOT!
VIY! \PWSLTOT! VIY!
OP! TINKUT! aTTY`V\[!
RN! aV\RLROVOTY! VIY!
TI\PKUVXTY!

*I!VYYRORPI!OP!VLL!V\ORPIN!UTLVOTY!OP!7PVL!%!VIY!"!
R$ :PWWKIR\VORPIN!ZRLL!VYYUTNN!RNNKTN!NK\Q!VNe!
! 3RWT!VIY!SLV\T!
! 2VIXKVXT!
! /PUWN!Pa!WTYRV!
! /V\RLROVORIX!aTTY`V\[$!

!
RR$ <NT!RIaPUWVL!\PWWKIR\VORPI!VN!VSSUPSURVOT!
RRR$ *I! \PINKLOVORPI! ZROQ! SVUOITUNcNOV[TQPLYTUN!

YT_TLPS! ZVMN! Pa! V\[IPZLTYXRIX! VIY! _VLKRIX!
OQT! \PIOUR`KORPI!Pa! RIaPUWVL! \PWWKIR\VORPIN!
VIY!aTTY`V\[!!

'TNST\OTY! VIY!
VSSUT\RVOTY!
SVUOITUNcNOV[TQPLY
TUN!
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! =;!

!-\ORPIN!aPU!7PVL!#!

!

 

(

Goal 4 Actions  Outcomes 

&UPOT\O!VIY!TIQVI\T!PKU!
PUXVIRNVORPIHN!RWVXT!

*I!VYYRORPI!OP!VLL!V\ORPIN!UTLVOTY!OP!7PVL!%F!"F!VIY!=!

R$ ,_VLKVOT! PUXVIRNVORPIVL! `UP\QKUTNF! SPNOTUNF!
LPXPNF! TO\$F! ZROQ! V! _RTZ! OP! \UTVORIX! VI! KSCOPC
YVOTF!SUPaTNNRPIVL!\PUSPUVOT!RWVXT!

RR$ <NT! VLL! VSSUPSURVOT! P\\VNRPIN! VIY! T_TION! OP!
SUPWPOT! PUXVIRNVORPIVL! V\QRT_TWTION! VIY!
SLVIN!!

RRR$ :LTVU! XKRYTLRITN! YT_TLPSTY! ZROQ! UTXVUY! OP!
UTNSPIYRIX!OP!TdOTUIVL!ITZN!VIY!WTYRV!

R_$ &'!STUNPI!OP!`T!VSSPRIOTY!RI!TV\Q!LP\VORPI!
_$ 3UVRIRIX! RI! &'! SUP_RYTY! OP! RIYR_RYKVLN!

UTNSPINR`LT!aPU!&'$!

!

2PMVLOM! VIY! SURYT!
RI! PKU! \PLLTVXKTN!
VIY! PKU!
PUXVIRNVORPI!
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